ICCM Learning Convention and Exhibition 2011

Key Information

WHAT

The ‘must attend’ event of the
year, featuring the largest
Exhibition in the industry and a
range of papers presenting
solutions to current challenging
issues

WHEN
3" _ 5" October 2011

WHERE
Chesford Grange Hotel,
Kenilworth, Warwickshire

WHY

Excellent value for money
Tangible benefits through
networking and developing
action points to take back to
the workplace

The ICCM Learning Convention
and Exhibition 2011 provides the
best opportunity for those

involved in Bereavement
Services to keep up to date with
news, initiatives and the latest
services and products in the
industry.

The current financial situation is
presenting many challenges for
those employed in both public
and private sector cemeteries
and crematoria. Papers at the
Conference will address these
issues, and will explore
innovative ways of improving
services whilst faced with ever-
decreasing resources.

ICCM

Networking is an important part
of the Learning Convention, as it
provides opportunities to meet
and learn from colleagues. New
for 2011 is the chance to work in
small teams to help provide
solutions to key questions about
service provision.

Regular updates about the
ICCM Learning Convention and
Exhibition will appear on the
ICCM website at www.iccm-
uk.com. To pre-register your
interest in attending please
email Julie Dunk at
julied.iccm@yahoo.co.uk or call
07976 939585.

promoting and developing best practice in

cemeteries and crematoria
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